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Leased Line - Why having one is great
for a business

A leased line or Managed Internet Access offers you the ability to order, utilise and benefit from the next
generation of business connectivity. It gives you a dedicated, symmetric, and fully managed fibre
connection with speeds that can run up to 10Gbps. What this means is that you will be provided with
direct connectivity to the internet on your own dedicated fibre line, providing a reliable and high-speed
connection.

Our Managed internet is an ideal solution for businesses where speed, reliability, and security are
imperative, and reducing downtime is of primary importance to ongoing operational efficiency. Our 3
managed internet solutions provide internet connections that are built for customers who are looking for
receiving a premium service and access to unity’s own network- alongside a range of supplier networks.
We give you options and peace of mind that we can provide you the connection and support that meets
your needs with competitive pricing.

Given that our connections are always fully managed, dedicated, and come with up to a 4-hour fix time,
you can be sure that you are setup with a reliable and supported connection. And with resilient options
that will give you a 100% uptime, you can be confident that your connections are built for maximising
your operational efficiency.
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What Do We Offer?

MIA Lite MIA Classic MIA Resilient

Dedicated Line

Fully Managed
Guaranteed Speeds
Weekly Order Updates
4 Hour SLA

Monthly Billing
Failover

Redundancy

Utilization Report Warnings

100% Uptime
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MIA Lite

With our MIA Lite offering we can provide you with a compact and competitively priced
connection that gives you the ability to receive a fully managed, dedicated, and symmetric
connection with-a range of different speeds available. This offering is built and designed for
growing companies that are becoming increasingly dependant.on their internet connection.

MIA Classic

Our Classic package is built to give you extra support and stability with your connection. You
will benefit from a Bring Live Call and weekly order updates prior to your installation date. If your
connection drops, we ensure downtime is minimized with an industry leading 4 hours fix time.

MIA Resilient

With our MIA Resilient offering you can benefit from a range of secondary connections which
include failover, redundancy, or loadbearing capabilities to support your main connection.
Giving you a 100% uptime so that your connection is live when your business needs it most.
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Why You Need A Managed Internet

Speeds

Unlike a standard shared broadband line, a leased line connection is exclusively yours to use, letting
you enjoy a guaranteed bandwidth with higher symmetric speeds - even during peak times. This means
you will get connections with equal upload and download speed up to 10gbps, perfect for the modern
business.

Business Continuity

With the need for your business to transfer data, process orders and communicate with the outside
world becoming more and more prevalent and growing rapidly, internet is now a business-critical
feature. With our MIA connections we can greatly reduce the impact of poor internet on your operational
effectiveness.

Security

A secure option for businesses, leased lines are private - meaning there is no public traffic on your line,
making your businesses network less vulnerable to attacks, keeping your data secure. This is ideal for

any business who handles and transfers sensitive data or are concerned about their data security and

GDPR risks.
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Why You Need A Managed Internet

Reliability and Resilience

All our leased line connections come managed with 24/7/365 support and a guaranteed fix time ranging
from an industry leading 4-6 hours backed up with a highly competitive SLA. We make sure that all our
connections keep downtime to a minimum. With MIA Resilient we have improved the reliability of our
connections by including a failover or redundancies to give you a 100% uptime, ideal for when your
connection is imperative to your business.

Support

At Unity we make sure that our customers are fully supported throughout the journey. We make it our
business to know your business, with a key account manager and key project manager, we take
responsibility on knowing your organisation so we can give you the connection, your business needs.
While our support team work to keep you up-to-date with your connections, from weekly order updates
to ticket updates, you will always know what is happening with your connection.

Take the OPPORT with Unity!
Get in touch today!
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Fibre Connection Fibre Connection

Our fully dedicated symmetric connection works by providing an end-to-end fibre connection from the
internet through to an NTE stored on your premises. The NTE is then connected to the suppliers point of
presence (P.O.P). Each P.O.P then connects to other P.O.Ps in the form of a mesh which forms the ISP
network, this then gives you a dedicated access route to the internet with unmatched speeds.

With our MIA Resilient option, a router is provided and the data flows into the router before connecting
into the ISP network. The router can then set rules for data and which route will connect your business
to the internet. With a failover, the data will run on one main connection, if that connection goes down
then the data will be sent through a different path, this could be using different P.O.P’s by the same ISP
or different P.O.P’s on a different ISP network. This gives a full range of options to build a resilient,
reliable, and flexible connection ideal when reliability is of the upmost importance.
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Why Partner With Unity

With our vast experience, happy customers and dedicated team of experts, we are proud to provide
first-class dedication and support, with inimitable flexibility enabling. Our mission is clear - We help you
win, so here are 10 reasons why to choose Untiy as your supplier.

Technical: Over 20 years of developing our technical knowledge.

Influential: Long lasting relationships with over 30 vendors.

Trusted: We know our technologies, partners, markets and trends.

Innovative: We have a passion for taking emerging vendors to market.

Service: The same helpful experts each time, for the best quality of service.

Focused: We're not to big, but not too niche, offering a wide range of specialisms.
Collaborative: Our experienced team acts as an extension of your business.

Tailored: We tailor our approach to ensure you have the answers you need.

Dedicated: Commercial and Technical Account Managers that can help grow your business.

Flexibility: We've got the freedom to act quickly and adapt to your changing requirements.
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To discuss your options and requirments further
contact us today to speak to a memeber
of the Unity team today.
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